Attention All Bison Pipeline Users

On the evening of Monday, August 29, 2011, we will be upgrading the Bison citrix with
a security enhancement. Users will see a new login screen when they access Bison on
Tuesday, August 30, 2011.

On August 29, 2011, we will provide step by step login instructions to existing users via
email. Users will need to follow these instructions in order to login into Bison on August
30" 2011. If you have any further questions pertaining to this enhancement, please
contact Usman Khan at 832-320-5418 or by email at usman_khan@transcanada.com.

These changes reflect Bison Pipeline on-going effort to ensure you have secure access to
the information you need to conduct your business.
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